David Collett
Email:
 info@webgeneration.com.au
Mobile: 
0405 020 758

Overview

· I am a freelance IT Application Developer and Trainer 

· I have worked as an application developer, trainer, mentor and tutor for over 15 years, including: 

· Six years as a freelance IT Application Developer and Trainer in my own business, Web Generation
· Four years as the Application/Web Developer at Inner South Community Health Service

· Five years as a developer at seek.com

· I specialise in providing inexpensive, effective IT-based solutions to Not-For-Profit organisations 

· My clients have included: 

· The Red Cross

· Community Health Centres across Melbourne

· The Salvation Army
· The Catholic Education Office

Career Snapshot

	October 2006 -
	Freelance IT Application Developer and Trainer

	 
	Web Generation

My own company delivering training and web based solutions.

	July 2006 – June 2010
	Internet and Application Solution Developer (0.4 EFT)

	 
	Inner South Community Health Service

A not-for-profit organisation providing health services to marginalised people.

	2005 - 2006
	Web Developer

	 
	David R Collett Enterprises

My own company providing web based solutions to small to medium enterprises

	2003 - July 2005
	Web Developer

	 
	seek.com

Leading online careers site

	2001 - 2003
	Snr Interaction Designer/ Web Developer

	 
	seek.com

Leading online careers site

	2000 - 2001
	Interaction Designer

	 
	seek.com

Leading online careers site

	1998 - 2000
	Web Programmer/Desktop Publisher/IT Support

	 
	Advertising Energy

Producer of recruitment advertisements

	1998 - 1998
	Desktop Publisher

	 
	MDF

Producer of web sites, newsletters, PowerPoint presentations and colour printing

	1996 - 1998
	Typesetter

	 
	Yellow Pages

Producer of Yellow Pages phone directory


Key projects and achievements

Web Generation

Own Business – Freelance IT Application Developer and Trainer

October 2006 – Current
· Application Development

New Horizons Secure Referral Sharing Site
I developed a secure online system to allow the New Horizon’s Mental Health Program to upload and share client referral forms with members across several different organisations. 

ISCHS Training Calendar
I developed a training calendar to allow the Training Coordinator at ISCHS to advertise and manage in-house training courses, including allowing staff to make bookings online.

ISCHS Student Registration System
I developed a student registration system at ISCHS to allow the Human Resources Manager to manage the process of student placements.
SMS message system

I ran a project which enabled social workers to send supportive SMS messages to their clients via a web interface. 

Jewellery Cost/Price Calculator
I developed an Excel spreadsheet which allowed the owner of Pink Lou Lou to calculate the cost of creating jewellery both within Australia and overseas.
· Simple Tools Phone Directory and In/Out Boards
I developed a web-based phone directory and in/out board system. Organisations which have purchased and set up the boards include:

· 3 divisions within Caulfield General Medical Centre (Maps, Community Health and Allied Health)
· Dianella Community Health Service
· Darebin Community Health Service
· North Yarra Community Health Service
· Inner South Community Health Service 
· The Salvation Army - Eastlink
· Greater Western Area Health Service

· Red Cross

1-2 days per week IT consultancy work/application building

January 2010 – October 2010

While consulting to the Red Cross:

· I developed a database of the Red Cross Australian Services in both ASP.Net and Excel 

· I populated this database using existing sets of data – such as the finance and HR databases
· I developed and carried out a process through which the service information was validated and revised by department heads

· I trained two admin support staff in using the database to retrieve information
· I developed and enhanced the Excel-based reports for the Services Change Planning and Support department
· I developed the architecture for the Services Change Planning and Support Wiki, including setting up the initial site and providing the training and support to enable the team to use it
· I created a process, with supporting Excel Spreadsheets, through which two divisions could better communicate with another division 

· I developed a resource to assist with the development and use of the Wiki across the organisation  
· Catholic Education Office

I provide group and one-on-one training in the Microsoft Office suite – PowerPoint, Excel, Word and Outlook – to staff members.
· ISCHS

I provide ongoing support and development for the ISCHS website, intranet and applications including application development, website development, training and consulting services. 
· Websites

I developed the following websites, many based on the DotNetNuke content management system. My work included developing the graphic design, writing the content and performing search engine optimization on the sites. 
Association of School Councils in Victoria
http://asciv.org.au
Braybrook Maidstone Neighbourhood House
http://bmnh.org.au
Carter Lawyers
http://carterlawyers.com.au
Enhance Living Occupational Therapy
http://enhanceliving.com.au
Fix Bikes
http://fixbikes.com.au
McClewan Computer Consulting
http://www.mcclewan.com.au
Partners in better psychotherapy 
http://betterpsychotherapy.com.au/ 
Western Young People’s Independent Network
http://wypin.org.au
RED Sex Workers Support  
http://sexworker.org.au
Inner South Community Health Service
http://www.ischs.org.au
Cricket Podcast
http://cricketpodcast.com
Inner South Community Health Service
Internet and Application Solution Developer (0.4 EFT)

July 2006 – June 2010

· Document Management

Through consultation with departments across the organisation, I developed a system for standardising the folder structure and the naming conventions used for documents and files across the organisation

Working across multiple levels of the organization, I re-sorted the existing documents and files into the new structures, and delivering training and presentations across the organisation to stake holder committees, staff and managers.
The result was described as having turned a dog’s breakfast into a system where people could actually find documents.

· Intranet Development

I redesigned the ISCHS Intranet providing it with a better navigation, a more comprehensive structure, and the ability to capture statistics on how it was being used.

I developed web-based libraries within the Intranet to manage the ISCHS forms, logos and templates.

I implemented a search engine on the organisation's network drives to enhance the sharing of information across the organisation. Roughly 16 searches were performed every day by staff to find relevant information.

I created an ISCHS acronym dictionary to allow people to look up unfamiliar organisational terms and increase cross-program communication.
· Application Development

I created a universal booking system to allow staff to book cars, rooms, interpreters and equipment. As well as making staff’s life easier, the application produced usage reports for external and internal use, and is used to optimise the use of facilities across the organisation. 

I created a web-based internal phone directory and in/out board which allowed staff to indicate whether they were in or out the building and the time they would return.  This tool saved ISCHS over $100,000 every year by converting time that was being wasted in looking up phone numbers into productive time. 
· Website Development

I created the ISCHS internet site – http://www.ischs.org.au – including writing the content, creating the graphic design, creating and coding the structure using DotNetNuke and performing Search Engine Optimisation on it. With the site, I created a web-based services directory to promote and display the services the Community Health Centre offer. 

· Additional

In an ISCHS flagship project in which over 700 clients answered a 12 page questionnaire, I, working with a statistician and admin staff, developed and implemented a system to convert the paper questionnaires into a database. I also provided input and direction in to the structure of the project to help ensure it was a success. 
seek.com
Web Developer

2003 - July 2005
As an individual I recoded the seek.com organisation profiles in ASP.Net. This involved requirements gathering, designing and implementing the solution and supporting the project through testing.

When the JobMail project was running late due to the time it would have taken to test the project, I volunteered to create two tools to enhance the speed at which the testers could test it. I developed two C# applications (Speedy Tester and Speedy Ad Converter) which saved 8 weeks of test time on the 4 month project and brought the project in on time.

I led a team of 2 people in developing the presentation layer of seek.com’s jobsearch and home pages in ASP.Net. My role involved leading the team, managing change requests, designing and developing user controls and working with back-end developers to ensure their classes exposed the necessary functionality. I was awarded a $1000 bonus for my work as team lead.

Working as a developer in the Linking Out project, I designed and implemented the presentation layer structure of the jobseeker side of the seek sites, developed the user controls for the newly built pages, constructed the bridge between the old jobsearch pages and the new job apply pages, built a three state login box in javascript and DHTML, and deployed the project. My parts of the project were delivered on time, had an 80% “first time through test” pass rate in testing and cut the length of the following project by 2 months.

I led the Alliance Top Bar project - a project which allowed site alliances to be set up on the seek.com site. This task involved writing the proposal with estimates to Business Development, designing and coding the solution and leading a developer. I delivered the project on time and with an 82% “first time through test” pass rate. I made the site alliances configurable and taught the IDG team how to configure these alliances using an xml file.

I devised a method to speed up seek.com's deployment tool, which when implemented, cut the time of every production and test deployment by over 50%.

I worked as a developer on the Healthcare project - a project that created a healthcare job search and jobmail. Before I came on to this business critical project, it was falling behind schedule. When placed on this team, I saw that we would not make our deadlines with our current solution. I devised an alternate solution, lobbied for its implementation and obtained the extra resources necessary to complete the project. Once the main Healthcare site had been deployed, I built and deployed the remaining cobrand and NZ Healthcare sites. On my performance appraisal that year, my team lead wrote, "In fact, I think Dave was almost the sole reasons that Healthcare and Healthcare NZ were deployed on time."

seek.com
Snr Interaction Designer/ Web Developer

2001 - 2003
Working as the Build Manager/Deployment Manager, I configured computers, managed builds, developed processes and deployed the Unified Client Centre - the seek.com advertiser centre recoded into ASP.Net. For this achievement, I wrote and executed a 4-stage deployment plan which involved the DBAs, Network Engineers, Project Managers, Developers, Testers, the Architect and Product team. The CIO said of my UCC deployment, that "I had raised the benchmark for the role of the deployment manager."

Working as the presentation layer developer, I wrote the presentation layer of seek.com site in ASP.Net. This involved collaborating with the Architect and Developers to develop user and custom controls, writing the front end ASP.NET code, writing the javascript library, “bodging” the old ASP parts of the site to make them look like the new code, and configuring the newly built framework.

I mentored two User Interface designers in software development, OO principles, C# and ASP.Net. In mentoring, I focused on not only improving their coding skills, but also in improving their problem solving skills and customer relationship skills.

I produced seek.com co-branded sites for Yahoo, Optus Communications, Telstra, NineMSN and XtraMSN. These involved recoding the seek.com site to alter its appearance. After becoming known as the “cobrand man”, I wrote extensive documentation which allowed others to create these sites without assistance.

I ran (with another person) seek.com's internal HTML training course in which I taught non-programmers how to write HTML. This course, the HR Manager said "received rave reviews."

As part of seek.com's culture team, I organised a treasure hunt around the St Kilda area which involved the whole company. I also created and managed the seek.com Running group, including organising a running trainer to coach the group over a twelve week period.

seek.com
 Interaction Designer 

2000 - 2001
I developed the seek.com intranet from layouts provided by the designer using a combination of HTML, Javascript and ASP.

Working with HR and Customer Service, I produced applications to improve seek.com's internal processes including a database-driven leave application system, a database-driven tile booking system, and email-driven production request forms.

I created a sitemap application for the seek.com site, using Perl, ASP, HTML and Visio, which aided the developers in understanding the site architecture.

Advertising Energy
Web Programmer/Desktop Publisher/IT Support 

1998 - 2000
I reduced the time taken to create an employment advertisement by several orders of magnitude by implementing dynamic templates (developed by the IT Manager) to automate the process of re-sizing advertisements. This improvement saved about 1 days work a week.

I saved considerable costs by introducing a process to archive and back up recruitment advertisements to a recordable CD, allowing old jobs to be removed from the system, eliminating the need to acquire additional hard drives and zip disks.

I created a site to provide Network Recruitment with an online presence. This involved writing the proposal, pricing the assignment, designing the site, coding the HTML, sourcing photos, organising the domain name and the web space.

Education

Certificate IV in Training and Assessment - Council of Adult Education,  2009

Graduate Diploma in Information Technology (Internet Software Development) - Swinburne University, 2003 - 2005

Equivalent to a BSc, the course covered Web Development, Java, OO, Software Engineering, UI development and Network Protocols. I achieved a High Distinction in every subject, including coming top of my class in 4 subjects.


Bachelor of Arts Hons - Monash University, 1991 - 1995

Achieved First Class Honours - the highest possible mark in the honours year


Certificate IV in Magazine Writing, Editing and Publishing - RMIT, 1997
Testimonials

Thank you, thank you, thank you for your amazing work with our web and all that you contribute to the ISCHS. We are lucky to have you.

Thankyou card - Robbi Chaplin, CEO, ISCHS

Continue to be wonderful, lovely, smart, proactive, collaborative, intelligent, helpful, understanding, patient, a truer sincerer heart in IT I have yet to meet. It could be great if you could bottle a little DC and give everybody a dose of DC on a regular basis.

Performance Appraisal - Colleague, seek.com

Dave is highly respected by his peers, manager and business stakeholders for his level of commitment to the team and his positive and proactive attitude to all development and non-development tasks.

Performance Appraisal - James MacFarlane, Manager, seek.com

Additional references upon request.
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